April 5, 2022

To: Jay Grande, Town Administrator
Board of SelectBoard

From: Joyce Stiles-Tucker, Director

| am sending a short report updating you on what is going on at the Senior
Center. First and foremost, we have our programs back. Everyone is so happy to
be back. | hope we will continue to be on the downhill trend as far as COVID
cases go. Itis nice that the mask mandate has been lifted, however we still have
to be careful. Two new groups have been started the month of March. One is an
eight week writing workshop with Susan Klein and the other group is a quilting

group.

We will be delivering Easter Dinners on Easter Sunday. As of this writing, there
are 34 dinners we will be delivering to. There are volunteers who will be
delivering the dinners. The meals will be prepared by MV Hospital.

The contractors have finished shingling the building. They did a great job. The
center looks like a new building. A Thank you goes to the DPW and the
contractors for a job well done.

Lastly, | want to say we have hired a person who will be 14 hour receptionist.

She will be starting around the first of May. We are happy to have another good
person to join out team.

| want to mention that | will be retiring in October 2023. This will hopefully
give enough time to find my replacement.



Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21 May-21 21-Jun 21-Jul 21-Aug 21-Sep 21-Oct 21-Nov 1-Dec 1-Jan 22-Feb 22-Mar
Phone 212 229 261 290 295 116 292 235 231 285 310 293 254 246 224 46 730 298 261 431
Office visits 36 61 64 42 60 46 68 73 47 63 85 96 73 53 71 8 69 80 69 124
Exercise 0 0 0 0 0 0 0 0 0 0 157 171 185 83 95 0 42 0 0 91
Knitting 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26 0 0 0 0
Painting 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
Ukulele Grp 0 0 0 0 0 0 0 0 0 0 72 75 53 81 41 75 36 4 1 21
Food Dist. 18 12 9 11 9 5 12 4 4 5 6 0 11 4 13 0 0 0 0 4
Fish Dist. 0 20 34 0 0 0 0 0 0 0 0 0 0 127 20 4 0 0 0 0
Party Bridge 22 24 6 44 0 16 0 0 9
Diabetes Grp 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 4 2 0 2 3
Tap Dance Grp 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 46 0 0 0
Playreaders 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 31
BSO-Symphony 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 0 0

A.

legal Clinic Bergeron 0 0 4 4 3 1 4 3 4 0 5 12 8 2 0 0 4 1 3 7
Elder Law assist  |assist. 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0
SHINE 1 0 7 6 3 0 0 3 3 0 0 0 1 0 4 0 2 2 2
Shopping errands 7 7 7 7 7 7 7 7 7 7 7 7 7 7 7 0 7 7 7 7
hearing clinic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Creative painting 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Book Talk 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Poetry reading 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0
Fuel Assist 0 1 2 2 1 2 0 0 0 0 0 0 0 0 0 40 4 1 1 1
General info 5 25 39 20 16 27 10 36 14 17 18 21 10 10 7 0 1 10 20 12
medical equip 7 3 4 7 4 4 7 4 4 4 6 5 9 2 4 0 3 4 5
loan 0
Home visits 1 0 1 0 0 4 6 2 1 0 1 0 0 0 2 6 0 0 0
Outreach 11 20 39 28 27 4 15 20 34 43 14 6 30 21 35 39 23 6 33
Referrals 7 10 3 8 6 5 3 5 7 1 9 2 3 5 4 0 7 5 3
Bus pass 7 6 5 1 1 2 8 4 0 1 2 0 1 9 1 4
reassurance calls 99 82 140 135 88 151 132 144 120 104 118 70 94 97 119 0 119 111 114
Wellness checks 40 50 41 28 1 22 0 0 0 0 0 2 7 7 5 0 9 3 2 0
Holiday meals 51 62 0 0 0 55 0 0 0 0 0 0 0 45 0 0 0
Vaccine info info 12 20 7 5 0 0 0 0 0 3 0 0 0 0 0
Tax Assist 15 12 0 0 0 0 0 0 0 0 0 6 1 14
Home safety
progam 5 2 2 1 1 1 1 0 0 2 0 0 0 2 1
Reopening Gathering 12 0 0 0 0 0 0 0 0 0
Tech Support 8 0 0 0 0 0 0 0 0
Food Coupons 6 0 0 0 0 6 0 0 0
Falls Prevention 26 0 0 0 0 0 0
Total 444 520 655 639 589 417 598 558 538 532 830 802 769 778 707 784 1147 556 501 917
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