January 6, 2022

| want to wish everyone a Happy New Year. We are still working to provide
services to our Older Adult population. This past year, we were happy to be able
to gradually bring back some of our programs such as Exercise program ( very
popular), Playreaders group came back in November, Party Bridge, ukulele group.

Unfortunately after all the progress made in starting up our programs again, we
had to shut down again because of the rise in COVID cases on the Island. We can
only allow limited access by keeping the doors locked and one has to make an
appointment to see someone here at the center.

We still provide one on one service: legal advice, Medical insurance assistance
and Tax assistance (coming up), take fuel assistance application, wellness clinic
and food distribution.

It seems we take 2-3 steps forward and 10 steps back because of COVID. | hope
we can start our programs soon.

| want to say that during the Christmas Holidays, we had to cancel our Holiday
Open House. We did have the Tisbury School 7 and 8" grade student come to the
center to decorate. There were 12 students. The students also made Christmas
cards for the recipients of the Christmas meal. We Thank them so much.

We delivered 45 dinners Christmas Day. | want to thank the volunteers who
delivered the meals: Jack Rollins, Sandy and Jeff Pratt, Wendy Andrews, Audrey
Tilton, Our Select Board members Larry Gomez and Jeff Kristal. | also want to
thank Connie Teixeira and Mim McLaughlin for helping putting together the bags
to deliver the meals. Last but not least, | want to thank Chris Porterfield from MV
Hospital for preparing the meals.

Respectfully submitted

Joyce Stiles-Tucker, Director



Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21 May-21 21-Jun 21-Jul 21-Aug 21-Sep 21-Oct 21-Nov 1-Dec 1-Jan
Phone 212 229 261 290 295 116 292 235 231 285 310 293 254 246 224 46 730 298
Office visits 36 61 64 42 60 46 68 73 47 63 85 96 73 53 71 8 69 80
Exercise 0 0 0 0 0 0 0 0 0 0 157 171 185 83 95 0 42 0
Knitting 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26 0 0
Painting 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0
Ukulele Grp 0 0 0 0 0 0 0 0 0 0 72 75 53 81 41 75 36 4
Food Dist. 18 12 9 11 9 5 12 4 4 5 6 0 11 4 13 0 0 0
Fish Dist. 0 20 34 0 0 0 0 0 0 0 0 0 0 127 20 4 0 0
Party Bridge 22 24 6 44 0 16 0
Diabetes Grp 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 4 2 0
Tap Dance Grp 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 46 0
Playreaders 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0
BSO-Symphony 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0
legal Clinic A. Bergeron 0 0 4 4 3 1 4 3 4 0 5 12 8 2 0 0 4 1
Elder Law assist assist. 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
SHINE 1 0 7 6 3 0 0 3 3 0 0 0 1 0 4 0 2
Shopping errands 7 7 7 7 7 7 7 7 7 7 7 7 7 7 7 0 7 7
hearing clinic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Creative painting 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Book Talk 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Poetry reading 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
Fuel Assist 0 1 2 2 1 2 0 0 0 0 0 0 0 0 0 40 4 1
General info 5 25 39 20 16 27 10 36 14 17 18 21 10 10 7 0 1 10
medical equip 7 3 4 7 4 4 7 4 4 4 6 5 9 2 4 0 3
loan 0 1
Home visits 1 0 1 0 0 4 6 2 1 0 1 0 0 0 2 6 0
Outreach 11 20 39 28 27 4 15 20 34 43 14 6 30 21 35 39 23
Referrals 7 10 3 8 6 5 3 5 7 1 9 2 3 5 4 0 7
Bus pass 7 6 5 1 1 2 8 4 0 1 2 0 1 9
reassurance calls 99 82 140 135 88 151 132 144 120 104 118 70 94 97 119 0 119 111
Wellness checks 40 50 41 28 1 22 0 0 0 0 0 2 7 7 5 0 9 3
Holiday meals 51 62 0 0 0 55 0 0 0 0 0 0 0 45 0
Vaccine info info 12 20 7 5 0 0 0 0 0 3 0 0 0
Tax Assist 15 12 0 0 0 0 0 0 0 0 0 6
Home safety
progam 5 2 2 1 1 1 1 0 0 2 0 0 0
Reopening Gathering 12 0 0 0 0 0 0 0
Tech Support 8 0 0 0 0 0 0
Food Coupons 6 0 0 0 0 6 0
Falls Prevention 26 0 0 0 0
Total 444 520 655 639 589 417 598 558 538 532 830 802 769 778 707 784 1148 556
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